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S| B34 51 03 June 2003
Brakas Sarvice Englneering

PERFORM THE FROCEDURE OUTLINED IN THIS SERVICE INFORMATION ON ALL
AFFECTED VEHICLES BEFORE CUSTOMER DELIVERY OR THE NEXT TIME THEY
ARE IN THE SHOY FOR MAINTENANCE OR REPAIRS.

Under the National Traffic and Motor Vehicle Safety Act of 1966, as amended, if there has been a
recall campaigm, dealers must assure that all new vehicles snd new items of replacement
equipment are firee of aafety defects and comply with all applicable Federal Motor Vehicle Safety
Standards at the time of delivery fo the consumer. This means that dealers may not deliver new
motor vehicles or new items of replacement eguipment to consumers anless the safety defect or
noncomplisnce hax been remedied before delivery.

SUBJECT
Recall Campaign 03Y¥-197; Brake Line Clearance

MODEL
E33 X5

SITUATION

The potential defect involves the clearance between the universal joint of the steerig sheft and the brake
line. In very rare oceasions, it is possible that the universal jomnt of the steering shaft may come in
contact with the brake line, Consequently, the brake line would be subject 1o damage and eorrosion at
the contact point.

AFFECTED VEHICLES
This Recall Campeign involves X5 vehicles which were preduced from March 28, 2003 through April 1,
2003.

In order to determine if w apecific vehicle is affected by this Recall Campaign, it will be necessary to
utilize the "Service Meny" of the TXCS (Dealer Communication System). Based on the response of the
system, ¢ither proceed with the corrective action or take no further action.

The Chassis Number Ranges listed below are only for informational purposes and are not to be
considered as the only deciding factor.

Madel Chassis Number Range

X5 4.4 LH45735 - LH45882

X53.01 LHE1060 - LH31072

X513.0ia LVE9415 - 1.V39834

X5 4.6is EN80453 — LN8D460
PROCEDURE

Turn the steering wheel until the gap between the universal joint of the steering shaft and the brake line
is at the minimum clearance (the steering wheel should be approximately 45 degrees to the left of
center). Access the area to be inspected from the engine compartment,
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Using 4 5 mam drill bit, check the clearance between the steering shaft and brake line at the point
indicated by the large black arrow in the illusiration shown below. (Note: only the affected components
gre shown in the illustration.) If the gap is preater than Smm, no further action is necessary. If the gap is
less than Smm, the brake line must be repogitioned.

Use special tool 11 5 050 or a suitabls lever to adjuht the brake line clesrance. The speciel tool should be
used as a lever with the rubber handle in contact with the brake line and the steering shaft as the support
point. Special care should be taken to ensure that the anti-corrosion coating of the brake line i3 not
damaged.

After the brake line has been properly adjusted, inspect the reteining clip to ensure proper position of the
brake line. The brake line should be seated in the lowest point of the retaining clip as shown in the
illustration below.
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PARTS INFORMATION
No parts are required.

LABEL INSTRUCTIONS

Thiz Recall Campaign has been assigned eode: number
365. After tho vehicle has been checked, and conrected
if necessary, obtain a label (8D 92-215) and:

a. emboss your BMW dealer warranty number in
the middle of the label (1);

b. punch out code number 365 printed on the label
and,

c. affix the label to the B pillar as shown,

If the vehicle already has a label from a previous Service Action/Recall Campaign, affix the new label
next to the old one. Do not afflx one label on top of ancther one because & number from an underlying

label could appear in the punched-out hole of the new label,

WARRANTY INFORMATION
Reimbursement for this Recall will be via Campeign Entry,

Defect Code 00 34 4501 00
Work Package ¥l: Check the position of the brake line
and correct a5 pecessary prior o
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customer delivery.
Labor Operation: 00 54 685
Labor Allowance; 3FRU
Parts Allowance: No parts required
Work Packape #2: Check the position of the brake line
and correct as necessary afler
customer delivery.
Labor Operation: 00 34 117
Labor Allowsnce: 5FRU
Partz Allowance: No parts required
ATTACHMENTS
view PDF attachment B345103Letter.
view PDF attachment B345103TREAD.

{ Copyright € 2004 BMW uf North America, LLC ]
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BMW

Juna 2003

Recall Campaign No. 03V-187: Front Brake Line

Daar BMW Owner:

This notice ia sent to you in accordance with the requirements of the Mational Traffic
and Motor Vehicle Safety Act.

BMW AG has decided thai a defect which relgtes to motor vehicle safety exdsts in
certaln 2003 Model Year BMW X5 Sports Activity Vehicles {S8AV). Our records
indicate that vou ara the awner of a potentlally affected wehicle.

RESCRIPTION OF DEFECT

Tha defect involves the front brake line. In very rare oocaslons, it Is possible that the
distanca batween the brake Ine and tha cardan jcint of the steering shaft is not
sufficient. The brake Ene may come into contact with the joint and eventually suffer
damage and comesion. Ulimately, 2 lass of brake fluld, Indicated by a waming light in
the instrument panel, may cccur. This will be accompanied by a reduction in front
breke performance. However, the rear brake circuit will not be affectad,

Your vahicle may still be driven; howewver, for the safety of the driver and any
pasaengers, do not laave this problem unattended. A kes of front brake
force may occur. Depending on traffic zondlitions and the driver's reactions,
this could lead to a grash.

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW SAY CENTER IMMEDIATELY T
HAVE THE NECESSARY REPAIR PERFORMED AS SQON AS POSSIBLE.

2. i the brake warning Ight is activated, or a loss of front brake performance
is noticed, pull off the road as soen as possible to a safe location away
from traffic. Do not comtinue to drive your wehicle. Contact BMW
Roadside Aswvistance at 1-800-332-4269 Immediately to have your
voehicle brought to the nearest BMW SAV centaer,

3. Ifyou ara not tha only driver of this vehicla, please adviss all othar drivers
of thia Important Information.

Wdﬂmﬁmﬂ
Bvi¥ Crovup Compony

Bt Plege
Morduale, B
0764 6- 1508



DESCRIPTION OF REPAIR

The repair will conelst of Inspecting the distance between the braks Iine and the
cargan joint of the steedng shaft, and If nacessary, Increaging the distanca,

Tha repair will require approximately 15 minutas. This work will be performed fas of
charps by your Authorized BMW SAV center.  Additionsl time may be raquired
depending on the BMW SAV center's scheduling and protessing.

QOTHER INFORMATION

If you are no longar tha owner of this vehicls, wo would approciate you fumishing us
with the name and address of the new owner, using the enclosed postage-paid card,

If you are a kessor of this vehicls, Federal Regulations raquira you to forward this netice
to your kessae,

If you have alraady had this repeir petformed at your own expense, please see the
attachment regarding possible eliglbllity for reimbursement.

Should you have any questions about this campaign, please contact your
Authorized BMW BAV caentar.

We appraciate vour confidence in our praduet, and we wish 1o do svarything we can to
retaln your confidence. Should you need addidonal assistance, you may contact BMW
Cusiomner Relatlons at 1-800-831-1117.

If the BMW SAV center iz unabia to ramady the defect without charge or within
resscnable perod of time, you may notlfy the Adminlstrator, Natlonal Highway Trafflc

Safety Administration, 400 Seventh St., SW., Washington, DC 20590, or eall the toll-
free Auto Safoty Hotline at 1-888-327-4236,

BMW OF NORTH AMERICA, LLC
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TREAD ACT CUSTOMER REIMBURSEMENT PLAN
(BMW of Narth America, LLC)

H you hava pald for the rapalr described In the attached |etter, and you would ke to be
congldarad for reimbursemant, plersa comact your authorized BWVW centar.  Expansas
from rapair fagilities outaide of the BMW cantar natwork will ba consldarad; howaver,
the procadure must meat BMW standards snd usa BMW Genuine Partg.

Your autharzed BMW centar will raquaat a copy of your ownar notification letter, as well
as, a copy of your prevously pald Invelce, and then Ingpact the vehicle (If it Is st In
your possession] prior o submliting a claim on your behalf 1o BMW of North America,
LLE for ralmburssment.

Plaase note the following:

» Only a repair that is tha subjsct of thia safety recali 18 relmbursable.
Consagquentlal axpenses such as towing, rental, ascommodations, damage
rapalrs, atc will ot be reimburaad.

= ‘Whan BMW Genulne Paris are used, the Manufacturers Suggestad Retall Price
(MSR™ will ba conslderad as the guidelina for reescnable charges.

» Expanses for repalrs performed mere than 10 days after the date of the Ilast
ownar natification lettar sant by BMW are not eligible for reimbursamant.

» Taxes and hazardous waste disposal, where previously paid, are sliglble for
relmbursarmant.

«  BMW will net ralmburse for priar repalrs that did not utliza BMW Genulne Parts,

Wa anticipate that your authorized BMW centar will be able to answer any guestiona
that you may have regarding your quallfications for relmbursemant of a previous rapalr.
If you gualify for such a relmburgament, they will alsc be able to advisa you of the
rmannar in which you could racelva raimburssmant.

Wea recommend that your authorzad BMW capter be your primary contact on thls 8sus;
however, our Cugtomer Relatlons Department may be contacted at 1-800-831-1117 for
any spaclal assigtance that you may raguire,

Altematlvely, you may submit your request for ralmbursement to the following address:

Custornar Relglions Cepartment
BMW of Narth America, LLC
P.C. Box 1227

Westwood, NJ 07675-1227



